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7KH $QQ@RMOHUHQFH RI OHWDOOXUJ\ DQGKDWHRQDHOWHQFH LV HRSYHFW

&20 RO LWV WK HGLWLRQ LV WKH SUHPLBWVEDQ®IEH D QUHRYPH QWG X V \

IRU PHWDOOXUJ\ DQG PDWHULDOV VFLH@®RH JRY
WKDQ Q

HUQPHQW :PWWHD U
HZVOHWWHU VXEVFL

ILJKWOSTURYLGHY D SODWIRUP IRU DFDGEPY W DIQEX WEEGR GuVEILRIQBHK U

UHVHDUFKHUVY VFLHQWLVWY DQG HQJLGRHABBOQN

R IS FIRQWW HOFQNG Z L W

GLVFXVV WKH ODWHVW DGYDQFHPHQWYV DIOGHY DRI HDW\G PHGHHL Q

PDIJQHVLXP DOXPLQLXP WLWDQLXP DQG WKHLU
PDWHULDOV FRPELQDWLRQV

DOOR\V DQG



Y YA Y ?

e« OQQRYDWLRQV LQ PDQXIDFWXULQJ
e« $O0OR\ GHYHORSPHQW DQG FKDDQEWX®QEVWLRICROD KW M BWXQWD O
e -RLQLQJ DQG PXOWL PDWHULDO GHVLJQ

e ODWHULDOV IRU FOHDQ HQHUJ\DWQBWVLM) R EDVWWEHLRIHVQ P

« SRPSXWDWLRQDO PDWHULDOV GHVLJQ DQG HQJLQHHULQJ

e ODWHULDOV DQG SURFHVVHV IR PORYBGSERR/D WILRX OD UL W\
« 6XVWDLQDEOH PHWDO VXSSO\ FLPQRQJSURFHVVLQJ DQG UH




$XGLHQFH OLVLELOLW\
(QJDJH D WDUJHW DXBEWQRE® EUDQG YLVLELOI

SURPRWH UDQG LPDJH

SURPRWH D QHZ (QKDQFH DQG VROLGLI\ \
SURGXFW SURFHVV EUDQG LPDJH WR WKH
FRPPXQLW\ DW ODUJH
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B Y C

*HQHUDO VXSSRUWHU IRU EU

OHGLD RQ WDEOH IRU GLVSOL

%UDQGLQJ DQG ORJR SODFHPHQWG YOLIVALHE U GFLR/AQ\I HE B HRQU

)O\HU PDGH DYDLODEOH RQ GLVSOD\ RW BRHBH EUHD

5H XVDEOH EUDQGHGHZB®ML
&RIIHH 7HD %UHDN
7HFKQLEDO V\PSRVLXP VSRQ\
3RVWHU VHVVLRQ

7XHVGD\ /XQFK

7KXUVGD\ /XQFK

+DSS\ +RXU

$EVWUDFW H%RRN

/IDQ\DUBNM OXVLYH

2 Y :

'DWHU ERWWOHY DUH SURYLGHG E\ VSRWMR WD W UHW U\
/RJR DW FRIIHH VWDWLRQ GD\V

/RJR RQ VLIQDJH DW GRRU LQ URRP VFUHHQWP IRU |
'HOFRPH VLJQ DW HQWUDQFH SRVWHU VHVVLRQ DQG
IXQFKHRQ RSHQ WR DOO GHOHJDW H V& KICANJQ ROZRJHRGD 6 E
IXQFKHRQ RSHQ WR DOO GHOHJDWH V& KIDANJQ ROZROIHRGD 6 E
/RJR DW QHWZRUNLQJ HYHQW ZLWK ED®QHUNWLER® W L.
)XOO SDJH DGYHUWLVHPHQW RQ 3') DERRNUBBWQERIR N

6SRQVRU PXVW SURYLGH ODQ\DUG RUUFDL®HH ELOOHm

&RQWHQW /HDGHU

/IHDG ORJR RQ SOHQDU\ RYHUDOO FRUIHFAVWH ERHRNSRQ



B Y 1 BD??>ACA4 2>=C4=CY;4 3
/\" C/\% /\|$X

/RIJR LQ &,0 ODJD]LQH

6RFLDO 3RVW
/IRJR LQ (YHQW HQHZV FDPSDLJQV
/RJR RQ VSRQVRU SDJH &RQIHUHQFH ZHEVLW
(PDLO RI VSRQVRUHG HYHQW SXVK
ILQNHG,Q EORJ |
/IRIJR &RQIHUHQFH KRPH ODQGLQJ SDJH

(PDLO FDPSDLJQ IURP &203%$1< GLUHFW WR OHWG6RI

. SWFRQHuHWOFW | | |

/IRJR RQ 6SRQVRUVKLS ZHOFRPH VLJQDJH

/IRIJR RQ VSRQVRU SDJH PRELOH DSS

/JRJR DW VSHFLILF HYHQW DVVHW VSRQVRUH
/RJR GLVSOD\HG RQ VFUHHQ DWHNBQWHVVLRQV G
6SHDNLQJ WR DXGLHQFH RSSRUWXOHDW XWDWHG RQ \

IHDWXUH RQ WKH PRELOH DSS

/IRJR LQ &,0 ODJD]JLQH WKDQN \RX DUWLFOH
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I \RX ZDQW D

<RX ZLOO FROOHFW YDO

1 \RX ZDOQWLELOLW\ WHFKQLFDO GDWD DQG

NQRZOHGJH WR VKDUH Z
«RPSDQLHV ZLWK QHZ  \pxy FROOHDJIXHV DQG

SURGXFWYVY WDOHQW UHFFEJa(J_IXVd:’U‘jBWLRQ
QHHGV RU D GHVLUH IRU

HOQKDQFHG EUDQG YLVLELOLW\
1 \RX ZD@QMLELOLW

2XU H[KLELW LV LQ D SU
ORFDWLRQ QHDU 30HQD
I ARX ZD QMAWARR UN UHIUHVKPHQW EUHDNV
8VLQJ \RXU GHOHJDWH SDWM RWUDWLRQ DQG SR
DQ H[KLELWRU ZKR KDV D<RXU ERRWK FDQ EH OH
WHFKQLFDO EDFNJURXQGXDIPOD@QHG GXULQJ
PD[LPL]H \RXU 7UDGH /RXSURIJUDPPLQJ KRXUV D
H[SHULHQFH IRU QHWZRURXQW® Y&RZFDVH \RXU
OHDUQLQJ SURGXFWY VHUYLFHV G)
SHDN EUHDN WLPHV













) | X

6SROVRUVKLS RI WKLY HYHQW LV DQ LPSRUWDQW SDUW RI WKH
FRQIHUHQFH PDNLQJ LW SRVVLEWHURDONKH OHWDOOXUJ\ 0D
6RFLHW\ RI &,0 DQG '"*0 ,QYHQWXPKWE+ WR VXEVLGL]H W
HYHQW WR FRQWLQXH WR RIITHU WR SURJUDP WR RXU FRPPXQLW\















0 31) %

[HW V JHW \RXU PHVVDJH WR WI

'R \RX KDYH DQ\ TXHVWLRQV"™
(PDLO %ULJLWEBNEUDKDK. BWUJI

FRP PHWVRF RUJ
GJP GH OLJKWPDW

SURYLGHG E\ WKH
OHWDOOXUJ\ ODWHULDOV 6RFLHW\ RI &,0 DQ
*HUPDQ 6RFLHW\ IRU ODWHULDOV 6FLHQFH "*



