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METSOC-CIM EVENT ATTENDEE CODE OF CONDUCT 

Thank you for choosing to enhance your professional development by attending a MetSoc-CIM event. 

This Event Code of Conduct outlines expectations for behavior and establishes a framework to ensure a 

positive experience for everyone and it applies to all delegates, speakers, exhibitors, sponsors, vendors, 

contractors, volunteers, visitors, guests, and staff, regardless of gender, gender identity and expression, 

sex, sexual orientation, disability, physical appearance, race, colour, age, or religion.  

CIM has a zero-tolerance policy for harassment, discrimination, violence, bullying, assault, 

disrespectful or abusive behavior. By attending a MetSoc-CIM event, you agree to abide by this Code. 

This Code of Conduct is in compliance with the Quebec Charter of Human Rights and Freedoms, the Civil 

Code of Québec and other applicable legislation. MetSoc and CIM are committed to ensuring an inclusive 

experience free from any harassment, discrimination, violence, bullying, assault, disrespectful or abusive 

behavior for all attendees in accordance with these legal protections. 

Any participant found to be in violation of this Code may face sanctions, including but not limited to 

removal from the event without a refund, at MetSoc-CIM’s sole discretion. 

If you experience or witness behavior inconsistent with this Code, please report it immediately to on-site 

MetSoc-CIM staff, the MetSoc Managing Director or in writing to metsoc@cim.org. CIM will investigate all 

reports promptly and take appropriate action to maintain a safe and respectful environment. Any 

participant who has experienced or witnessed behavior inconsistent with this Code, is also welcome to 

contact CIM’s CEO by following CIM’s anti-harassment and discrimination policy which can be found on 

the CIM website.  

Expected Conduct 

MetSoc and CIM are dedicated to fostering a professional, respectful, inclusive and welcoming 

environment for all participants. We value diverse perspectives and encourage open, constructive 

dialogue. 

All participants are expected to: 

✓ Conduct themselves in a courteous and professional manner. 

✓ Treat all individuals with respect, dignity, and consideration, embracing diverse viewpoints. 

✓ Engage in discussions in a constructive and non-confrontational manner. 

✓ Be considerate, respectful, inclusive and collaborative in all communications and 

interactions. 

✓ Refrain from demeaning, belittling or exhibiting any discriminatory or harassing 

behavior and speech. 

✓ Comply with the rules, policies, and property of MetSoc-CIM and its event venues. 
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✓ If you witness behavior that violates this Code, we encourage you to support affected individuals 

and report the incident. Creating a safe and respectful environment is a shared responsibility. 

✓ If alcohol is served, attendees are expected to consume responsibly. MetSoc-CIM reserves the 

right to refuse service and remove any attendee engaging in disruptive or unsafe behavior. 

Attendees acknowledge that MetSoc-CIM is not responsible for any consequences of alcohol 

consumption before, during, or after the event. 

Prohibited Conduct 

 

The following behaviors are strictly prohibited (non-exhaustive list): 

✓ Discrimination – Unfair treatment based on race, colour, sex, gender identity or expression, 

pregnancy, age, sexual orientation, civil status, language, ethnic or national origin, social 

condition, political conviction, religion, a handicap or the use of any means to palliate a handicap, 

or any other legally protected characteristic. 

✓ Harassment – Unwelcome verbal, visual, or physical conduct that a reasonable person would 

find offensive or harassing, including but not limited to inappropriate comments, imagery, or 

gestures. 

✓ Sexual Harassment – Unsolicited and unreciprocated sexual advances, requests for sexual 

favors, or behavior that could be perceived as offensive, intimidating, or humiliating. 

✓ Intimidation & Threats – Deliberate bullying, stalking, following, or making threats against any 

participant, whether the threats be of a physical, psychological or professional nature. 

✓ Disruptive or Unprofessional Conduct – Excessive intoxication, aggressive verbal behaviour, 

shouting, disorderly behavior, or actions that endanger the health or safety of others or that 

would reasonably be expected to make others uncomfortable or feel unwelcomed or unsafe. 

✓ Physical Violence – Any form of physical aggression, including pushing, shoving, or the use of 

a weapon. 

✓ Sexual Violence – Any form of violence targeting sexuality or any other misconduct, including 

unwanted gestures, practices, comments, behaviours, attention or attitudes with sexual 

connotations, whether they occur once or repeatedly, including violence relating to sexual and 

gender diversity. 

✓ Possession of Prohibited Items – Bringing illegal substances, unauthorized alcohol, weapons, 

or dangerous materials into the event. 

✓ Damage or Theft – Vandalism, theft, or misuse of CIM or venue property, equipment, signage, 

or supplies. 

✓ Failure to Comply – Ignoring directives from CIM event staff or security. 

✓ Bad Social Media Etiquette - Harassment, discrimination, inappropriate, unprofessional or 

disrespectful conduct via social media, event apps, or digital platforms associated with the event. 
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Consequences of Violations 

Violations of this Code may result in any of the following, which may be combined depending on the 

circumstances of each case: 

Warning – A verbal or written notice to cease the behavior. 

Expulsion – Immediate removal from the event without a refund. 

Banning – CIM may ban you for one or several future events or ban you from all CIM events indefinitely.  

Termination – Termination of business relationship with CIM. 

Notifying your employer – CIM may notify your employer or organization of your behaviour.  

Legal Action – In severe cases, CIM may involve law enforcement or pursue further action. 

Any other measure – Any other measure CIM deems appropriate and necessary to address the 

violations. 

 

The organizing committee reserves the right to take any necessary measures to maintain the safety and 

integrity of MetSoc-CIM events. 

Attendees who are removed from an event may submit an appeal in writing within seven (7) days to 

metsoc@cim.org. CIM will review all appeals on a case-by-case basis. The decision of CIM is final and will 

be based on event safety and integrity considerations. 

MetSoc-CIM employees who are attending MetSoc-CIM events are also expected to abide by CIM’s 

Workplace Discrimination and Harassment Policy for CIM Employees. Should there be any discrepancies 

between the provisions of this Code and the Policy, the provisions of the Policy shall take precedence. 

Reporting Violations 

If you experience or witness a violation of this Code, please report it promptly: 

On-Site: Speak to the MetSoc Managing Director or any MetSoc staff member. 
Email: Send a written report to metsoc@cim.org  

If the subject of the complaint is a MetSoc-CIM employee, please request to speak with the MetSoc 

Managing Director or submit your complaint to Brigitte Farah, Managing Director at bfarah@cim.org 

To help CIM address the situation, reports should include: 

• What happened – A description of the incident. 

• Where – The location where the incident occurred. 

• When – The date and time of the incident. 
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• Who – The name(s) of the involved party(ies) and any witnesses. 

All complaints will be handled with discretion, professionalism, and fairness. 

For urgent safety concerns, please contact the venue security or dial 911 if you cannot locate 

security in a timely manner.  

CIM allows anonymous reporting of violations through ceo@cim.org While anonymous reports will be 

taken seriously, CIM may have limitations in investigating without specific details. 

Confidentiality & Data Protection 

MetSoc-CIM is committed to protecting the privacy of all parties involved in a report. All information 

related to an incident including the written complaint, witness statements, investigation notes and reports 

as well as documents arising from the complaint will be kept strictly confidential in a secure location and 

will only be shared on a need-to-know basis to conduct an investigation, take corrective action, or comply 

with legal requirements. MetSoc-CIM strictly prohibits retaliation against anyone who reports a violation 

or participates in an investigation. Any form of retaliation will be treated as a serious offense and subject 

to disciplinary action. 

Personal data collected in relation to Code of Conduct violations will be retained securely for a period of 5 

years and accessed only by designated personnel but may be retained for a longer period in compliance 

with applicable laws. Under applicable law, individuals may request access to or deletion of their personal 

information. Please contact metsoc@cim.org if you wish to do so. 
 

MetSoc-CIM is dedicated to ensuring that our events are welcoming and inclusive spaces for all 

attendees. Thank you for your cooperation in upholding these values. 

If you have any questions or concerns regarding this Code of Conduct, please contact metsoc@cim.org.  
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